
 

 

Dear Patients 
 
We are introducing a new way of accessing services at Pennine Medical Centre. 
 
This is being managed via a brand new website called FootFall.  You can still telephone the surgeries 
in the usual way but you can now also contact us via various forms on the website. 
 
You will no longer need to contact the surgery at 8 am to get a same day appointment.  All telephone 
calls and forms completed on the website requesting GP appointments will be triaged by a GP and 
allocated an appointment according to clinical need which may not be the same day.   
 
Benefits include: 

 Quicker access to forms online rather than waiting to get through on the phone (forms 
available from 7 am every weekday) 

 All doctor appointment requests clinically triaged by a GP 
 Patients who struggle to get through on the phone in a morning will have the same chance as 

everyone else; no more ‘no appointments left’ 
 
The link for the website is the same - https://www.penninemedicalcentre.nhs.uk/ - but this page is 
now a ‘virtual’ surgery with ‘rooms’ that you can click on – more information and how to access the 
surgeries can be found on the following three pages. 
 
All the information from our previous website can be found by clicking ‘Practice Information’ in the 
left-hand column: 

 
 
This is new way of working for staff and patients alike.  As with all new systems, there are likely to be 
some ‘teething troubles’ along the way.  We thank you for your patience while we all learn together. 
 
Kind regards 
GP Partners  



Introduction to your practice FootFall website 
 

 
 
FootFall is a way of connecting with your GP Practice online. 
You can connect anywhere, anytime. At home, or on the go! 

 

 
When you visit your practice website, you’ll find yourself on a webpage that looks like this… 

 
 

 
 

Here’s what you need to use FootFall. 
 

You’ll need a smartphone, 
tablet, laptop or desktop 
computer. 

A good and stable internet 
connection. 

Access to one of these supported browsers. 
Chrome Safari Microsoft Edge FireFox Opera 

This is your digital practice. 
Your digital practice enables you to find out answers to your questions and submit requests online, directly to 

your practice. 
These requests will ask you for specific information relating to your condition or query, just as the receptionist 
would if you called or visited the practice. This is so your practice can collect all the information they need to 

decide on the right care for you. 

 
The boxes represent rooms that you would find in your physical practice. They are here to help and guide you 

through the website to find the right help and information. 
The best way to navigate the digital practice website is to think about where you would go in your GP practice 

to get help. 
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Reception and Enquiries 

You may come here for reasons that you’d need 
to contact your practice reception team for, such 

as: 
 

 Updating your personal details 
 Requesting a Sick or Fit Note 
 Enquiring about Test Results 

Treatment Room 
 
 

If you are looking for some self-care advice for 
minor illness or injury, the Treatment Room 
provides information on how to take care of 

yourself at home as well as local pharmacy and 
local minor injury unit information. 

 
 
 
 

Consulting Room 
 

You can visit the Consulting Room for medical 
queries and advice. Here you can: 

 
 Request an appointment with a Nurse 

or Healthcare Assistant 
 Get help for any health problem 

COVID-19 Support Room 
 

This room is full of useful information and support 
relating to coronavirus including: 

 
 How to stay well at home 
 Advice for vulnerable patients 
 Advice for patients with pre-existing 

conditions 
 
 
 

Wellbeing Centre Health Review and Assessment Clinic 
 
 
 

The Wellbeing Centre can offer you details of local 
support groups, community groups and self-help 

groups in your local area. 

This room is useful for patients who have regular 
health reviews or assessments at the practice. 
Instead of visiting, your practice may ask you to 
complete an online review form so that your GP 

or Nurse can check how you’re doing. 
 
 
 

 
Prescriptions and Medicines Centre Administration Office 

 
The Prescriptions and Medicines Centre is useful 

for finding local pharmacy information and 
managing your medication and prescription 

requests. You can do this by completing an online 
FootFall request or visiting your practices’ online 

services. 

This room is available to help you with any 
administration task. You can: 

 
 Change personal details 
 Register as a new patient or carer 
 Find links for self-referrals 



 

 

 

A common request will look like this.. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

So, next time you need to contact your practice, visit your practice website to consult with them 
quickly and easily. 
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There are a mixture of free text and selection options, so you can include all the information you 
need to. 

Free Text Multiple Choice Selection Buttons 

You may also have the option to upload photos or documents to send along with your request, for 
example a photo of a skin condition. 

Should you choose to consult with your practice online, your request will be dealt with in the 
same way as a telephone call or visit, and your practice will be in touch with you with a 

response. 


